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RVWRMP OFFICE CONTACT INFORMATION

Project Support Unit, Dadeldhura:
Amargadhi-5, Dadeldhura
Phone: +977-96-410413 /14

Fax: +977-96-410415

Liaison Office (Kathmandu):

Rural Village Water Resources Management Project (RVWRMP)
Manbhawan, Jawalakhel, Lalitpur, Kathmandu. (Near AVM School)
Phone: +977-1-5550628, 5543301

Fax: +977-1-5521417

Logistic Support Unit, Dhangadhi:
Uttarbehadi, Dhangadhi

Post Box No. 40, Dhangadbhi, Kailali, Nepal.
Phone: +977-91-526262 / 63 / 64
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1. GENERAL

The security, emergency and preparedness plan of RVWRMP specifies procedures for
handling security issues and emergency situations. The objective is to ensure security and
reduce the possible consequences of the emergency by:

e Protecting employees, buildings and equipment
e Preventing fatalities and injuries

e Reducing damage to buildings and equipment

e Accelerating the resumption to normal operations

In Nepal the security and emergency situations are most likely to be caused by either,
political unrest, criminal activities or natural calamities. Due to poor infrastructure Nepal
suffers from poor communications, lack of electrical power and lack of water supply that
make handling of emergency situations very challenging.

Political Unrest

Nepal is recovering from a conflict that lasted for more than a decade. The conflict left its
deep marks in the whole society and has led to a culture of violence where violent protests
and closing down of areas (commonly known as banda or bandh) have become common
way to make demands and to make one’s voice heard.

Bandhs and violent demonstrations cause insecurity, restrict movement of goods and people
leading to shortage of petrol, diesel, food and other items, lead to damage of property and
slow down and sometimes even halt general economic activities and development work.

Natural Calamities

Nepal is ranked high in terms of vulnerability to natural calamities. The risk is believed to be
increasing rapidly mainly due to the growth in population and due to climate change.

The floods create the largest disasters, earthquakes are the deadliest ones, and fire causes
the largest material losses. Landslides are common in hilly areas during rainy season.

Criminal activities and Other Causes for Emergency

Furthermore the present situation has created the formation of criminal armed gangs, whose
agenda is not political but purely criminal varying from human trafficking to robberies or
looting during the power cut or demonstrations. The amount of criminal activities in Nepal
has been in the increase. The RVWRMP may have to deal with thefts, assaults, threats and
even kidnappings.

Occurrence of pandemic diseases such as bird flu is possible.

2. BASIC OPERATING GUIDELINES (BOGS)

Adopted in 2003, the BOGs are the main mechanism of the UN, donors and I/NGOs have for
protecting operational space’. They are based on established and accepted humanitarian
principles and international legal standards. They protect the interest of the conflict-affected
population and the safety and security of UN, Donor and INGO staff.

! The term operational space describes the freedom of development and humanitarian organizations to assist
beneficiaries and implement projects independently of military and political interference.
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The RVWRMP does not only apply the BOGs into practice but also advocates on them
whenever possible. All practical guidelines described in this plan derive from and are in line
with the Basic Operating Guidelines. The full BOGs are attached to this plan as Annex .

The BOGs in Nepali is on display in all the project vehicles and in the RVWRMP offices.
The security focal person of RVWRMP is the AAO.

3. EMERGENCY AND SECURITY EQUIPMENT

3.1 In the Field

It is the responsibility of the staff to make sure that while traveling at least one person in the
team traveling to the field is equipped with the following items:

e Medicine (As listed in the First aid kit list Annex Il)
e Telephone numbers needed in emergency situation

3.2 Cars

It is the responsibility of the driver to make sure that the car s/he is driving has at least the
following equipment:

e First-aid kit (the complete checklist in Annex i)

e Standard car maintenance/repair tools and spare parts (the complete checklist in
Annex lll)

10 liters of drinking water

A charger for mobile

Fire Extinguisher (small)

List of telephone numbers needed in emergency situation

The equipment should always be checked before and after a field trip takes place. If some
items are missing and/or are broken and/or outdated the driver should immediately report
to the Office Secretary and purchase new items.

3.3 Office

It is the responsibility of the Office Secretary to make sure that the office is equipped with the
following items at all fimes:
e Fire extinguishers (one in each building / or each floor)
e First-aid kit kept in the First floor Store Manager/ Reception' (complete checklist in
Annex Il)
e On-the-Go Bag (at Reception)

The AAQ is in charge of:
e Follow-up the guarding of the office premises
e Update the security agreement with the selected security service provider
¢ Insure the office equipment for theft and fire

3.4 Personal Preparation

It is recommended that all staff prepare themselves for an emergency by keeping the
following items at home:
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e Bofttled drinking water, water purifier (Pius), groceries (noodles, nuts, etc.)
e Flashlight, batteries, candles, matches
e Pocket-radio
e Mobile phone, extra battery, recharger
e A Go-Bag (whichis easy to grab in case of fast departures)
. Clothes (underwear, socks, trousers, shirt)
. Shoes
. Blanket / shawl
. Drinking water, water purifier (Pius)
. Matches, candle
. Flashlight + batteries
. Essential medicines + toiletry

4. GUIDELINES FOR SECURITY OR EMERGENCY SITUATIONS

The general guideline for the staff is to avoid taking any unnecessary risks in case of security
threat or emergency. The staff should never put themselves in an insecure situation. Avoid
situations where lots of people gather together (e.g. accidents, demonstrations).

4.1 Situation Overview and Information Flow

As soon as it looks like something unusual with the security is going on it is good to start
following the media and talk with neighbors and colleagues to find out what is happening
and to inform the Security Focal Person on the security situation. The AAO acts as the Security
Focal Person.

The Security Focal Person with assistance from the receptionist is responsible for making sure
that all staffs are informed in case there is change in the security level. Information is given
by phone and via internet.

During emergency communications (phone, internet) might be disrupted. In case of
disruption of communications the staff should stay home and follow the Level 2 security
instructions given below.

In case a major emergency situation emerges while traveling in the field the staff should
contact the Security Focal Person, who will report to the CTA, DTL or NPC immediately.

Such situations are:

Violations of BOGs

Violent protests in the area where RVWRMP staff is
Car accidents

Cases of serious illness

Any other condition that makes the staff feel insecure

In case a situation emerges that disrupts work (e.g. landslide, non-violent bandh) while
traveling in the field that does not require action from PSU the staff should report the
incidence to the Security Focal Person while next time in Dadeldhura/ Dhangadhi.

It is the responsibility of the Secretary/Security Focal Person to keep records of the security
updates from the field and to inform the CTA on the incidents. And those who plan fravelling
should get the security clearance report from the Security Focal Person before starting the
fravel.
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4.2 Security Levels

RVWRMP has three different security levels. The CTA based on information and
recommendations received from the staff and from Security Focal Person are in charge of
defining which security level the RVWRMP follows. If staff feels that it is not safe for them to
work/to come to the office they should immediately inform the CTA so that he can change
the level of security.

CTA informs first the Security Focal Person of the change of the security level and then
Security Focal Person informs other staff.

4.2.1 Level 0 Normal Situation

In the time when there is no emergency it is important to regularly make sure the personal
emergency preparedness equipment is up-to-date.

4.2.2 Level 1 Office Closed

All staff should follow the instructions given below:

e Leave office as soon as possible and go home or if at home on that time, then stay
home.

e Restrict your moving on public places where demonstrations and riots usually take
place.

¢ Follow media (radio, television), check your e-mail and mobile phone regularly, obey
instructions given by CTA or Security Focal Person.

e Refill your supplies at home (drinking water, food, candles, batteries etc.).

e Recharge mobile phone batteries if needed.

¢ In the field, stay where you are, keep a contact to Security Focal Person and do not
try to reach Dhangadhi/ Dadeldhura.

e Prepare a Go-Bag (if not done)

4.2.3 Level 2 Stay Home

All staff should follow the instructions given below:

e Restrict your moving outside house.

¢ Follow media (radio, television), check your e-mail and mobile phone regularly, obey
instructions given by CTA or other staff authorized by the CTA or government officials.

e Recharge mobile phone batteries if needed.

e If possible without endangering your safety refill your supplies at home (drinking water,
food, candles, batteries etc.).

e Put aside tap water for washing (buckets, wash basins).

4.3 Special Considerations while in the Field

The staff should avoid fraveling alone at all times and should make sure at least one
colleague knows the destination, tfravel route and estimated time to be used in the field. In
case there is major change in the travel plan the staff should inform her/his colleague about
the change in the plan as soon as possible giving the details of the new fravel plan.

The staff should always know where the nearest health facility is located and make sure that
the equipment and basic first-aid kit is up-to-date.
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WRAs shall designate one reliable person whom they inform their travelling. Security Focal
Person shall have the contact numbers of the designated person in the district.

5. INSURANCES

All staff members of RVWRMP have medical and accidental insurance. Also the fixed assets
of RVWRMP are insured. The International staff has a travel insurance, more details about the
fravel insurance can be found in Annex VIII.

5.1 Staff Insurances

Medical Insurance:
NLG Insurance Company Limited. Chauraha - 3, Dhangadbhi, Kailali is our Insurance agent
for Medical Insurance.
Contact Person: Mr. Sunil Kumar Shrestha
Branch Manager
Chauraha - 3, Dhangadhi

Mobile: 9858420181
Office- 091 -417315
091 -417316

The insurance covers Rs. 100,000 (one lakh) for employee. To claim the medical expenses
employees are requested to submit the form to the office secretary within T month of
treatment date. The original PAN/VAT bill with Doctor Prescription must be attached with the
form. The form can be obtained from the Office Secretary.

Accidental insurance

Staffs are entitled of Rs. One million (10 lakh) accidental insurance which covers 24 hours. The
authorized company is NLG Insurance Ltd. Dhangadhi

Contact Person: Mr. Sunil Kumar Shrestha
Branch Manager
Chauraha - 3, Dhangadhi

Mobile: 9858420181
Office- 091 -417315
091 -417316

The form can be obtained from Office Secretary. The form should be filled as soon as the
employee is admitted to the hospital. The details is attached in Annex VI

5.2 Protection of Property

Human lives and security of the staff are always more important than protection of the
property.
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The office equipment (Fixed Assets) is insured by NLG Insurance Ltd. The insurance covers risk
for theft, fire, burglary, terrorism.

Contact Person:

Mr. Sunil Kumar Shrestha
Branch Manager
Chauraha - 3, Dhangadhi

Mobile: 9858420181
Office- 091 -417315
091 -417316

The office vehicles are insured by NLG Insurance Ltd. The insurance covers risk for any type
of damage from accidents, Third party insurance, Drivers Insurance (Staff), Passenger
insurance, Strikes, Revenge and terrorism activity.

Contact Person:

Mr. Sunil Kumar Shrestha
Branch Manager
Chauraha - 3, Dhangadhi

Mobile: 9858420181
Office- 091 - 417315
091 -417316

Each member of the staff needs to take proper care of the equipment belonging to
RVWRMP and has to make sure the equipment is kept in a safe place when not being used.

Each member of the staff is responsible for insuring and protecting her/his personal property.
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1. ANNEX I: BASIC OPERATING GUIDELINES
Basic Operating Guidelines agreed to by Undersigned Agencies in Nepal

1.

10.

1.

12.

13.

14.

We are in Nepal to contribute to improvement in the quality of life of the people of
Nepal. Our assistance focuses on reducing poverty, meeting basic needs and
enabling communities to become self-sufficient.

We work through the freely expressed wishes of local communities, and we respect
the dignity of people, their culture, religion and customs.

We provide assistance to the poor and marginalized people of Nepal, regardless of
where they live and who they are. Priorities for assistance are based on need alone,
and not on any political, ethnic or religious agenda.

We ensure that our assistance is transparent and we involve poor people and their
communities in the planning, management and implementation of programmes. We
are accountable to those whom we seek to assist and to those providing the
resources.

We seek to ensure that our assistance tackles discrimination and social exclusion, most
notably based on gender, ethnicity, caste and religion.

We recruit staff on the basis of suitability and qualification for the job, and not on the
basis of political or any other considerations.

We do not accept our staff and development partners being subjected to violence,
abduction, harassment or intimidation, or being threatened in any manner.

We do not work where staffs are forced to compromise core values or principles.

We do not accept our assistance being used for any military, political or sectarian
PUrposes.

We do not make conftributions to political parties and do not make any forced
contributions in cash or kind.

Our equipment, supplies and facilities are not used for purposes other than those
stated in our programme objectives. Our vehicles are not used to transport persons or
goods that have no direct connection with the development programme. Our
vehicles do not carry armed or uniformed personnel.

We do not tolerate the theft, diversion or misuse of development or humanitarian
supplies. Unhindered access of such supplies is essential.

We urge all those concerned to allow full access by development and humanitarian
personnel to all people in need of assistance, and to make available, as far as
possible, all necessary facilities for their operations, and to promote the safety, security
and freedom of movement of such personnel.

We expect and encourage all actors concerned to comply strictly with international
humanitarian principles and human rights law.
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2. ANNEX II: FIRST AID KIT CHECK LIST

Checklist for first - Aid kit ( PSU / Car / WRA office )

S. Description
N Medici:e Namé) iEeE] et
1 Neosporin For minor wounds
400 mg for adults & 200 mg for children for minor stomach ache
) Matron Tab
3 | Buscopan For stomach ache during menstruation
4 | Visco For gastritis
5 | Algina Fever & Body ache, 3 times/day
6 | NIMS/ Cetophen | Pain reliever
7 | DON/Avomine Anfti-vomiting/ dose 30 mins before meal
8 | T-Zine Allergic
9 | Sipro Drop For ear & Eye ache
10 | Betadine Apply after dressing wound
11 | Diagine Digestion
12 | Sanjivani Cold, cough
13 | Dettol For dressing wound
14 | Thermometer Measure body temp.
Electrobin For dehydration put 1pktin 1 Itr boiled mild hot water
(Jeevan jal)
15
16 | Betnovet For skin infections and allergies
17 | Metronidazol Diarrhoea
18 | Adhesive tape To cover wound
19 | Crepe Bandage For minor dislocation
20 | Rolar Bandage For wound dressing
21 | Cotton Bandage | For wound dressing
Sterilized For wound dressing
22 | Guagepad
23 | Safety pin For bandage closing
24 | Scissors For bandage cutting
25 | Handy Plast For small cuts
26 | Gloves When taking care of wounds
27 | Towel In case of major blood loss
28 | Torch with battery
29 | Mask
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Check list for Scheme First Aid Kit

S. Description
N Medicir?e Namé) iEeE] et
1 Neosporin For minor wounds
2 | Algina Fever & Body ache, 3 times a day
3 | Rolar Bandage Wound dressing
4 | Cotfton bandage | Wound dressing
Sterilized Wound dressing
5 | Guagepad
6 | Scissors For cutting the bandage/ clothes
7 | Handyplast For small cuts
8 | Adhesive tape For closing bandage
9 | Crepe Bandage For minor dislocation
10 | Defttol Liquid For cleaning of wound
Metronidazol Diarrhoea
Algina painkiller
Betadine
Sipro Drop Eye drops

3. ANNEX Ill: CAR MAINTENANCE CHECK LIST

(%)
Z

Equipment Pc

Jack

Screw Driver
12x14 Spanner
8x10 Spanner

Normal Plier

8" to 9" Adjustable Wrench
Wheel Liver

Tyre Air Pressure gauge

6" Pliers

O [0 [N O (O [N W IN | .

4. ANNEX IV: EMERGENCY PHONE NUMBERS AND HOSPITALS

Zonal and regional hospitals:

Hospital Name Location Phone Number | Comments
Seti Zonal Hospital (ICU) Dhangadhi | 091-521271 Only hospital with ICU.
Suffers occasionally from

Ambulance number 091-521600 lack of staff
Navajeevan Hospital Dhangadhi | 091-521233
CP Hospital Private Limited | Bhimdatta | 9858425100

Highway,

Dhangadhi
Dadeldhura Sub Regional 096-410254 Suffers often from lack of
Hospital (Team Hospital) staff

Page 12



Rural Village Water Resources Management Project
Security and Emergency Preparedness Plan 2017

Bayalpata Hospital

Madhya
Pahaadi,

Sanfebagar

097-625026

Some emergency services
available. Some surgeries
possible and has a blood
bank.

District level emergency numbers and hospitals and clinics

Achham Location Ph. No. Remarks
District Adminstration office Mangalsen 097-620133
District Police office Mangalsen 097-620199
District health office Mangalsen 097-620258
lllaka police office Safebagar 097-625100
Bayalpata Hospital Near Safebagar 097-625025
Ambulance safebager Mangalsen 9848435152
Baitadi Location Ph. No. Remarks
District Health Office (DHO), Baitadi DHO Baitadi 095-520151 Reception _
Red-X, Baitadi Red-X, Baitadi 095-520156 .
CDO Office, Baitadi Reception 095-520133 _
Dashrath Chand Municipality Reception 095-520241 .
Ambulance Service Ambulance 095-520172 _
Reception
Fire Brigade Service (Municipality) Fire brigade 9848898177/9806432382
Driver
Health Post, Pancheswor VDC Mr. Gopi 9749105599 _
Bhandari
JIncharge
Health Post, Kulaun VDC Mr. Sudarshan, 9848885666 .
Incharge
Health Post, Shivnhath Mr. Mohan 9749508042 _
Singh Bhat
Health Post, Malladehi Ms. Ranju K.C., 9868534007 .
Incharge
Health Post, Kofila Ms. Januka, 9865679952 _
Bajhang Location Ph. No. Remarks
District Public Health Office Simkhet 092-421018
District Homeopathy Hospital Bajhang 092-421030
Jaya Prithivi Municipality Bajhang 092-421064
Fire Brigade ( Municipdlity) Bajhang 9848489848 Driver Padam Thapa
Ambulance Service Bajhang 092-421095
District Police Office 092-421005 / 006
Bajura Location Ph. No Remarks
District Health Office Martadi Bajura 097-541154
Nepal Red Cross Society Martadi Bajura 097-541109
Toli VDC
Health Post 9848484297
Kailashmandu
Health Post VDC 9749021453
Kuldevmandu
Health Post VDC 9848628283
Health Post Manakot VDC 9848828351
Hedlth Post Dahakot VBC 9865836999
Dahakot VDC,
Sub-Health Post Behari 9848618140
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Health Post Jukot VDC 9748024283
Badimalika Policlinic Falasain, Bajura 9851157993
Khaptad Pharmacy Martadi, Bajura 9759001816/097-541110
RC Medical Martadi, Bajura 9858424423
Rohit Clinic Martadi, Bajura 9848406700
Nabin Medical Kolfi, Bajura 9749000814
Primary Helth Center Kolti, Bajura 097-501013/14
Bamkabazar,
Maulik Medical Hall Bajura 9848695820 Susil Thapa
Bamkabazar,
Kalika Medical Center Bajura 9749016500 Mahadev Dhunjana
Ambulance Service (Barabis Red Driver:  Udhab
Cross) Khadak 9749008995/9848634613
Nabin Medical Kolfi, Bajura 9749000814
Dadeldhura Location Ph. No. Remarks
Dadeldhura
District Police Office Bazar 096-420199
Dadeldhura
Fire Birgade Bazar 096-420176
Dadeldhura
Mary Stops ccenter Bazar 096-420011
Dadeldhura
Homeopathy Hospital Bazar 096-420106
Dadeldhura
District Public Health Office Bazar 096-420188
Dadeldhura
Eye Hospital Bazar 096-420919
Dadeldhura
Greece Medical (private) Bazar 9848429842
Dadeldhura
Nirmal Medical (private) Bazar 9848769075
Dailekh Location Ph. No. Remarks
District Hospital 089-410127
Eye Hospital 089-410137
Ploice Station 100
Ambulance Service 9844895471
Fire Brigade 9868066669
Health pos ( Jammukand) Jarma Shahi 9868071822
Health Post (Lakandra ) Diksha Shahi 9841468680
Health post (Salleri) Sita Budhathoki 9847839291
Gobendra
Health post ( Naumule) Shahi 9815502045
Darchula Location Ph. No. Remarks
District Hospital Darchula 093-420188
District Police Office Darchula 093-420199/420250/100
District Admistraction Office Darchula 093-420133
Aera police office Gokuleshor 093-400055
Api Municipality Office Darchula 093-420137
(Api
Fire Brigade service Municipality) 093-420137/101
Ambulance Service (DHO Darchula) 093-420199/420250
District Aayurbedi Health center Darchula 093-410059
Nepal Army (Durga Dal Gulm) Darchula 093-420200
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Armed Police Force Darchula 093-420100
Husker Medical Khalanga 9848734674
Eye treatment centre, Galphai 093-420204/9848761683 Mr. Karan Danga
Saptkoshi Dental Clinic , Khalanga 9848611150
Mahakali Medical Traffic 9749503496 Mr. Birhari Rai
Bhatta Medical Hall, 9749522904 Mr. Damber Bhatta
Mr.Chandra
Health Post, Dhaulakot singh Kuwar 9749520205
Mr. Khem rqj
Health Post, Dhaulakot Bhatta 9741053128
Health Post, Pipalchauri Mr.Iswari Bhatt 9868466409
Mr. Amba Daftt
Health Post, Rithachaupata Joshi 9749511287
Mr. Narendra
Health Post, Eyarkot Chand 9749559182
Mr. Pritam
Health Post, Dhauligada Thagunna 9749520192
Mr.
Paramanand
Health Post, Guljar Thagunna 9749587146
Mr. Rup singh
Health Post, Guljar Thagunna 9749530334
Doti Location Ph. No. Remarks
District Hospital 094-420043
Fire Brigade ( Municipality) 094-420090
Ambulance Service ( Municiplality) 9848425626
Red Cross ( Ambulance) 9868522451
Ambulance Service ( District
Hospital) Silgadhi 9848525150
Area Police : 094-
Regional police office Dipayal 094-412203 412347
District Police office Silgadhi 094-420205
District Hospital Silgadhi 094-420043
District Administration Office Silgadhi 094-420133
Chopada Hospital  (Private) Dipayal 094-412139
Soo Jung Hospital ( Private) Rajpur 094-440316
Shaileshwari Hospital ( Private) Dipayal 094-412266
Health Post, Mahadevsthan Chandra Bista 9848478837
Health Post, Daud Shiva Rawat 9848617943
Health Post, Khatiwada Prem Chand 9848661885
Ram Sajan
Health Post, Lana Patel 9749586558
Health Post, Chawara Hira Shah 9860232016
Health Post, Satfari Dharma Bam 9868421411
Humla Location Ph. No. Remarks
District Health office (DHO), Humla Simikot 087-680024
District Admistraction Office, Humla Simikot 087-680033
District Police office, Humla Simikot 087-680055
Heed Nepal (Private) Simikot 087-680128
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Kailali Location Az Remarks
District Police Office Dhangadhi 091-521150 Control no. 100
Armed Police Force Dhangadhi 1114 Control no.
Ward Police Office Dhangadhi 091-521299 Controlno. 110
Malakheti,
Ared Police Office Attariya 091-550122
Area Police Office(Inch. Mr. Laxmi
Dutta Bhatta) Chaumala 9858490311
Seti Zonal Hospital Dhangadhi 091-521271
Ambulance (Seti Zonal Hospital) Dhangadhi 091-521600
Nepal Redcross Society Dhangadhi 091-521333
Farwest Bus Counter Dhangadhi 091-521252
Nepal Electricity Dhangadhi 091-417145
Health Incharge (Mr. Khagendra
Mahara) Sahajpur 9848576999
Police Office (Insp. Mr. Dan Bdr Faltude,
Rokaya) Sahajpur 9749077161
Health Incharge (Mr. Dayanand
Jaishi) Sugarkhal 9759003025
Police Office (Inc. Mr. Ram Chandra
Bhatta) Sugarkhal 9848516624
Health Incharge (Mr. Laxmi Raj
Upaddhaya) Nigali 9804677888
Health Incharge (Mr. Bir Bahadur Oli) Khairala 9748553298
Health Incharge (Mr. Ramesh
Ghartimagar) Mohanyal 9759003098
Health Incharge (Mr. Dipendra
Budha) Pandaun 9749092766
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5. ANNEX V: CONTACTS OF RVWRMP STAFF

S.N | Full Name Designation Contact
Number
1 Dhangadhi 091-526262,
RVWRMP PSU Dhangadhi
2 RVWRMP Dadeldhura Office | Dadeldhura 096-410413
3 Liaison Office, Kathmandu Kathmandu 01-5550628,
4 Mr. Amrit Shrestha National Project Director 9851168190
5 Mr. Ram Kumar Shrestha National Project Coordinator 9858751742
6 Ms. Pamela White Home Office Coordinator 9814669700
7 Mr. Shital Subedi Ligison Officer 9851162105
8 Mr. Tiddu Chaudhary Kathmandu Office assistant 9841974246
9 Ms. Maya Parajuli Kathmandu GH Caretaker 9849499098
10 Mr. Kari Leppanen Team Leader 9801720888
11 Ms. Sara Alanen Field Specidalist 9823158378
12 Mr. Khushiram Chaudhary PCO Accountant 9759002659
13 | Mr.Indra Raj Joshi PCO Engineer 9846816680
14 | Mr. Krishna Raj Pant PCO Computer Operator 9848704688
15 | Ms. Usha Ojha Secretary 9848455365
16 | Ms. Meena Gautam Front Desk Coordinator 9868431200
17 | Mr. Pappu Chaudhary 9848493952
18 Mr. Parikshit Shrestha Technical Specialist 9858422508
19 | Mr. Pallav Rgj Nepal Management Information System Specialist 9851175650
20 Mr. Chakra Bdr. Chand Livelihoods Specialist 9741082140
21 Ms. Kalpana Joshi Dhungel Sanitation and Gesi Facilitator 9848563881
22 Ms. Ram Kumary Chaudhary Service provider 9824631544
23 | Ms. Hem Kumari Koral Cleaner 9848658630
24 | Ms. Januka Bista Cleaner 9815661349
25 | Ms. Shanti Priyar Cleaner 9868476534
26 Ms. Phul Kumari Chaudhary Cleaner 9817519980
27 | Ms. Pyari Devi Chaudhary Cleaner 9868526145
28 | Mr. Narayan Wagle Deputy Team Leader 9856037651
29 Mr. Edwin de Korte Chief Livelihoods Advisor 9861467481
30 Mr. Yug Bahadur Thapa 9858421206
31 Mr. Padam Tamrakar Account Assistant & Office Secretary 9868428994
32 Mr. Dhirendra Bhatta IT operator 9814680833
33 Mr. Deo Krishna Yadav Cooperatives and Microfinance Specialist 9858421069
34 | Mr. Sushil Subedi Sanitation and Hygiene Specialist 9851150125
35 Mr. Roshan Shah Renewable Energy Specialist 9851130136
36 | Mr. Love Rqgj Pant Wump coordinator 9846051583
37 Mr. Raju Ram Tirwa Social and Institutional Development Specialist 9851153851
38 Mr. Kamal Bhatta 9868443281
39 | MS. Manju Bhatta Behavior Change Facilitator 9848852315
40 Mr. Prabin Basnet 9848592973
41 Mr. Jay Ram Suni 9848730262
42 | Mr Junga Bdr. Chaudhary Electrician 9815654949
43 Mr. Meghnath Chaudhary Plumber 9858422929
44 | Mr. Navaragj Mishra Supplier 096-525056
45 | Mr Junga Bdr. Chaudhary Electrician 9815654949
46 | Mr. Meghnath Chaudhary Plumber 9858422929
Achham
47 | Office 097-620057 & 097-
690330
48 | Karna Bahadur KC WRA 9816143616
49 Narendra Bist STF 9848852877
50 | Hari Bdr. Khadka SWRT 9848410013
51 Farsuram Acharaya SWRT 9841156412
52 Mahenrdra Thakulla Trainee 9844855397
53 Kuber Bam Trainee 9844867941
54 | Tapendra Bdr. Luhar Messenger 9848459294
Baitadi
55 | Office 095-520063
56 | Bishnu Bdr Katuwal WRA 9858752064
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57 | Hari Sapkota WRE 9849672141
58 Dirgha Narayan Pandey SWRT 9747024712
59 Pramod Malla Trainee 9848785173
60 | Mahesh Prasad Awasthi Trainee 9848712909
61 Keshav Singh Goela Messenger 9848845526
Bajhang
62 | Office 092-421019
63 Bishnu Prasad Pokharel WRA 9845141856
64 | Niragjan Shrestha WRE 9857620104
65 | Hardev Bohara SWRT 9749511465
66 | Bikash Kumar Singh Trainee 9848530809
67 | Sarswati Kumari Joshi Trainee 9848698449
68 | Bhakta Puri Messenger 9848436496
69 Bishnu Prasad Pokharel WRA 9845141856
70 | Nirgjan Shrestha WRE 9857620104
71 Hardev Bohara SWRT 9749511465
Bajura
72 | Office 097-541181 & 097-
680123
73 | Chandra Singh Thagunna WRA 9858440123
74 | Nar Bir Aidee TF 9858024916
75 | AmarBdr. B.K SWRT 9868435680
76 | Dhruba Raj Thapa Trainee 9848700620
77 | Padam Raqj Giri Trainee 9848297989
78 | Dal Bahadur Rokaya Messenger 9868424940
Dadeldhura
79 | Office 096-410089 &
096-420570
80 | Krishna Bahadur Malla WRA 9858423028
81 Dhruba Shrestha WRE 9858751651
82 Indra Bahadur Khadka SWRT 9843313949
83 Damodar Bhatta LF 9759003567
84 Bhoj Raj Bhatta Messenger 9848801254
85 | Krishna Bahadur Malla WRA 9858423028
86 | Dhruba Shrestha WRE 9858751651
87 | Indra Bahadur Khadka SWRT 9843313969
88 Damodar Bhatta LF 9759003567
Dailekh
89 | Office 089-420307
920 Laxmi Chandra Mahat WRA 9841255659
91 Janak Bhatrai WRE 9849943969
92 | Chitra Bista SWRT 9842070002
93 Dipendra Kumar Thapa Trainee 9868289813
94 | Nabin Kumar BC Trainee 9858050723
95 | Udaya Budha Messenger 9848064153
Darchula
96 | Office 093-410058
97 Padam Singh Bista WRA 9749560476
98 | Rajendra Pd. Bhatta STF 9749508098
99 | Buddhi Ballav Joshi SWRT 9749511157
100 | Bhupal Thapa SSP 9745054436
101 | Arjun Singh Dhami Trainee 9848805454
102 | Mohan Singh Badal Trainee 9848514233
103 | Kamal Singh Dhami Messanger 9749523287
Doti
104 | Office 094-420166 &
094-690288
105 | Ganesh Upadhayay WRA 9858425506
106 | Harka Saud SWRT 9749007013
107 | Deepak Ayre MEP-SP 9858751295
108 | Lok Bahadur Ayer Trainee 9848672605
109 | Bharat Bahadur Bohara Trainee 9848661934
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110 | Bhagu Dhami | Messenger | 9848458238
Humla

111 | Office 087-680144
112 | Birendra Bahadur Thapa WRA 9856037931
113 | Kriti Thapa SWRT 9748002735
114 | Laxmi Bhandari TF 9858321090
115 | Hozar Dolma Lama Messenger 9849382655
Kailali

116 | Office 524962

117 | Ganesh Bhandari STF 9848543551
118 | Birendra Bdr. Chand TF 9843284949
119 | Dhruba Hamal SWRT 9848439312
120 | Aayisha Khati Trainee 9865670133
121 | Kalam Chaudhary Messenger 9848450439
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6. ANNEX VI: MEDICAL INSURANCE CLAIM FORM

HE
NLG INSURANCE COMPANY LIMITED

P.O. Box No : 20600, Lazimpat, Kathmandu, Nepal

Medical Claim Form

Insured: Claim No. :
Policy No : S.No.: i
Member's Name: Designation:
Department: Age:
Dependant's Name: Age: Relation:
ACCIDENT SICKNESS
Date & Time: Date: .
Place: Name of Attending Doctor:
How did it occur ? Name of Hospital:
Details of injury: Diagnosis:
Name of Attending Doctor: Sick Leave if any: 1
From: To:
Particulars of Treatment Cost of Treatment (Rs.) For Office Use Only

A. Surgeon & Anaesthetist's Fee
B. Pathologist's Fee/Charges for X-Ray/
Electrical/Massage/Acupuncture
Treatment etc.
C. Charges for Maintenance of the Insured Person
in Nursing Home or Hospital or Sanatorium
Cost of any Surgical Appliance(s)
Cost of Medicines & Drugs
Private Doctor's Fees
Other, if any

ommo

Total Claimed Amount (Rs.)

Encls: Supporting documents as Doctor's prescription, pathological reports, cash-memos etc. are attached herewith,

DECLARATION

| declare that | have suffered due to the above described Accident/Sickness and to the best of my knowledge and
belief the foregoing particulars are in every respect true. | also declare there is no any other source to cover the items

claimed.
Date:
Signature of Personnel Manager ; Signature of the Claimant
(on behalf of the insured) {on behalf of the Dependant)
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7. ANNEX VII: ACCIDENTAL INSURANCE CLAIM FORM

QL
NLG INSURANCE COMPANY LIMITED

P.O. Box No.: 4332, Lazimpat, Kathmandu, Nepal

PERSONAL ACCIDENT CLAIM FORM

The Insurer do hot admit liability by issuing this form

Policy No: Claim No.

beda e b S T R e S O L e
AP s st s B g L T e e R R
e =S R e o R S e L AT iy
Year Month Date Time
1. Please state when and where the accident
took place
2.  Please state how it happened and what the
Insured/the Life Insured was doing at the time
3.  Please state as fully as you can the nature and
the extent of the injuries sustained
4.  Please give name and address of the eye-
witness
5.  Please give name and address of the Doctor
attending the insured/the Life Insured for these
injuries
Is he the usual Medical Attendant ?
Has any other Medical Practitioner been i
consulted ?
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6. If the Insured/the Life Insured is still disabled,
please indicate when he/she is likely to be fit to
resume usual business or occupation either wholly
or partialy

7. When and where can the Insured/the Life Insured
be visited (if necessary) by a Medical Officer or an
Official of the Insurer ?

8. Was the Insured/the Life Insured in sound health
and free from any physical defect of infirmity at the
time of the accident ?

9.  When did he/she last receive medical attention
previous to the above mentioned accident ? Please
state nature of complaint

10. s the claim being made under any other
Insurance ? If so, please give particulars

11. If an immediate settlement is acceptable, please
state the amount

DECLARATION

I, the undersigned, do hereby declare that, to the best of my
knowledge and belief the feregoing particulars are true and correct.

Date: Signature
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8. ANNEX VIII: INSURANCE INFORMATION OF THE INTERNATIONAL STAFF

Travel Insurance

The international staff has travel insurances at If-insurance company. They should all carry
theirinsurance cards with them or have the information available on their mobile phone. The
Insurance number for all staff is SP1312926.1.1. Reimbursement of medical bills can be
claimed on their website www.if fi .

IF contact numbers:
+358 10 514 22 43
Fax

+358 10514 11 40
24h service number
+358 800 1 3800

If is collaborating with SOS International in serious
emergencies:

SOS International
+45 38 48 89 77
Fax

+4570 10 50 56
www.s0s.dk

Indian Visa

As the hospitals in Far West do not have many medical facilities, the closest hospitals are
located in Lucknow, India. Therefore the international staff should have an Indian visa
(multiple entry) valid at all times.
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